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The value of streamlining and aligning all processes within a company’s IT landscape is 
irrefutable. There is a greater need for automated accuracy of data and reporting in order 
to drive actionable insights and to make successful future business decisions. In the 
knowledge economy, employees benefit from having a multi-factor, secure single sign-on, 
while HR staff benefit from having improved Access Management over all employees 
across multiple systems, including both Cloud and On-Premise applications.   

NGA Human Resources has created a SAP Cloud Platform application that extends the 
capability of SuccessFactors. It enables the alignment of an employee’s ID that is stored 
in the identity management system, with an ID that is stored in SuccessFactors 
Employee Central.   

NGA ID Sync is a highly scalable application that extends its reach to enterprises on a 
global level. Companies that span many different geographies have the capacity to create 
one unique identifier based on their primary Identity Management system and assign it to 
one employee and only one employee.ID Sync seamlessly and automatically integrates 
employee. 

IDs between SuccessFactors and enterprise identity management systems, such as 
Microsoft Azure Directory, Active Directory, ForgeRock, ManageEngine, Okta, and 
TechNet. As such, it simplifies the first step of the new hire process by pre-populating 
employee data and accelerating the remaining HR administration activities related to the 
new hire process. 

  

NGA ID Sync — 
Unify and Simplify  
Employee ID Management  

NGA ID Sync is an SAP Cloud Platform extension that extends the functionality of 
SuccessFactors by linking Employee Central and SuccessFactors employee IDs with 
any identity management solution. This allows HR managers and administrators to 
process new hires faster, avoid double data entry and reduce errors. 

Consider using ID Sync if you: 

• Have no integration and 
manual processes to align 
multiple systems, and your 
employee system of record 
and identity management 
systems are out of sync 

• Have a geographically 
distributed workforce and 
ever-expanding recruitment 
process, and require 
consistency of employee  
ID keys  

• Spend too much time 
manually entering employee 
data 

• Require a faster new hire 
process  

• Seek greater accuracy and 
reliable data for reporting  

• Strive to derive greater ROI 
from your IT landscape 

 

 

For more information visit 
www.ngahr.com/xtendhr 
www.sapappcenter.com  

https://www.sapappcenter.com/listing?q=NGA#!/list/page/1/search=NGA
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Alight unlocks enterprise growth for the world’s most influential companies with future ready human  
capital and business solutions. We combine industry leading data and insights with unmatched depth and 
operational expertise to improve the employee experience and optimize cloud-enabled business processes.  
Our 15,000 colleagues proudly serve thousands of clients and their more than 30 million employees and  
family members throughout 180 countries. Learn how Alight helps organizations of all sizes, including  
over 70% of the Fortune 100, achieve next level transformation at alight.com. 

www.ngahr.com 

 

 
ID Sync helps streamline the new hire process for 
HR staff by automatically opening a new hire 
screen in SuccessFactors. New employee personal 
data is pre-populated into this screen triggering a 
sequence of next steps in the new hire process. ID 
Sync also saves time for all HR admin staff. When 
Employees’ IDs are not systematically aligned to 
one another, HR staffs must seek validation over 
the assignment of employees IDs. With ID Sync, 
HR staffs do not have to complete a reconciliation 
between ID keys since there are no discrepancies 
associated between the two.  

HR staff gain visibility over their employees’ 
identities across systems and their lifecycle in a 
single integrated view. For purposes of Health and 
Safety, Asset Management and many other 
employee-related activities held outside of the HR 
system, ID Sync customers can track employees 
by one unique ID key, which eliminates any issues 
concerning employee traceability.   

Managers can rely on the accuracy of reports  
and data, as well as benefit from increased 
engagement from HR staff. Stakeholders are empowered by an integrated, streamlined and automated tool that lowers IT-related 
costs. ID Sync makes all aspects of the new hire process simplified and ensures all employee information, across multiple 
systems, is unique and consistent to each employee. 

How ID Sync adds value: 
How does ID Sync align your business strategy with your people strategy?  

Alignment 

• Provides employees with a single 
unique ID number – no duplication of 
employee IDs 

• Enables you to kick off your new hire 
employee processes with the new hire 
process within SuccessFactors to 
include synchronized data from the 
active directory  

• Is multi-architectural – can be integrated 
with many different systems  

 Simplicity 

• Reduces the complexity and 
administration of managing IDs in 
databases 

• Converges Employee Central data 
integration, configuration, and 
migration to best practice 

 Efficiency 

• Reduces the man hours required for 
manual data look-up and entry 

• Improves accuracy of employee-
centered data across systems for 
reporting 

• Eliminates discrepancies between 
employees’ personal information 

 

Why NGA Human Resources 
With more than 40 years of HR process experience and a proven partnership with SAP, NGA HR supports organizations in getting the 
most from their Cloud journey by bundling industry best-practices and driving efficiency. 
 
 

UNIQUE  
ID KEY 

UNIQUE  
ID KEY 

STEP 1: 
Employee ID created by HR user. 

STEP 2: 
Employee information is transferred to 
an Identity Management System. 

STEP 3: 
A unique ID key retrieved from an 
Identity Management System via 
WebServices. 

STEP 4: 
Employee information pre-populated 
into a new screen. 

https://alight.com/

